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	Who We Are: 
We believe life is made up of moments: playing bocce with friends, going for a dip on a hot summer day, and saluting the sun just because it’s up. Somewhere along the way, someone told us that those moments are for Saturdays, not Mondays. That we should work fifty weeks each year just to save up for two weeks of happiness. At the Bay Club, we believe these moments are for every day—because we believe in living life happy. And that means focusing on what really matters like family, good health, and finding the time to have fun. 
What We Do:
Founded in 1977, the Bay Club enjoyed many industry firsts, eventually moving beyond strictly fitness to forge a unique niche in the hospitality realm by incorporating resort level programs and services into our clubs—and by grouping complementary properties into amenity-rich campuses. Bolstered by a pioneering spirit, a forward-thinking company culture, and a belief in helping members to live life happy, the Bay Club has created a modernized country club experience through innovations such as the 77 Social Club and Connect Workplace Suites, along with thoughtful amenities, including an in-club Starbucks café and outdoor lounges with shuffleboard courts and fire pits. 
The Bay Club Company is headquartered in San Francisco, with clubs from Marin to San Diego and a team of more 3,000 associates who are guided by integrity, innovation, growth, and community. Sparked by imagination and a progressive culture, the Company has entered a growth plan that has taken it from 12 clubs to more than 20 properties in an 18-month period, with continued accelerated growth anticipated over the next five years. And we’re looking for talented and motivated individuals—who also believe in living life happy—to join our quickly growing team!
What We Can Offer You:  
·       Competitive compensation
·       Medical, dental, and vision plans
·       Advancement opportunities
·       Complimentary full use of Bay Club facilities
·       Discounts on services, lessons, amenities, and F&B products.
About the Position
The Sanctuary Spa at Bay Club Marin is currently seeking a motivated and ambitious Massage Therapist who is passionate about creating personable experiences and life-long memories. 
Responsibilities
· Perform massage and body treatment services as outlined in the Spa menu within the service protocol guidelines, time allotments and product usage. 
· Inform reception of in-service alterations (e.g. service additions or upgrades, additional time, etc.)
· Maintain cleanliness standards for all equipment, tools, furnishings, and massage rooms
· Restock and maintain supplies in massage rooms during each shift in order to have all needed supplies/tools at hand to perform each service at all times
· Follow and perform all sterilization routines
· Deliver exceptional service experience to members, guests, and Associates with a goal of retaining clients for repeat business
· Communicate timely and follow up, as appropriate


Qualifications
To perform this job successfully, an individual must be able to perform each primary job function satisfactorily.  The requirements listed below are representative of the knowledge, skill and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
· Previous massage and body treatment experience, 500 hours of training. 
· Valid California State Massage Therapy License.
· Flexibility in work schedule, as job may require day and evening shifts, weekends  and holidays
· Maintain cleanliness of Relaxation Room and stock level of items
· Assisting with Laundry duties 

Physical Requirements
· Communication skills. Massage therapists need to listen carefully to clients in order to understand what they want to achieve through massage sessions.
· Decision-making skills. Massage therapists must evaluate each client’s needs and recommend the best treatment on the basis of that person’s needs.
· Empathy. Massage therapists must give clients a positive experience, which requires building trust between therapist and client. Making clients feel comfortable is necessary for therapists to expand their client base.
· Physical stamina. Massage therapists may give several treatments during a workday and have to stay on their feet throughout massage appointments.
· Physical strength and dexterity. Massage therapists must be strong and able to exert pressure through a variety of movements of the arms and hands when manipulating a client’s muscles. 
· Lift, push and pull up to 25 pounds 

[bookmark: _GoBack]Contact
Spa Director- Priscilla Hill-Smith
Priscilla.hillsmith@bayclubs.com 
Please submit resume, cover letter, and details regarding your availability on the application form here
This is not necessarily an exhaustive list of all responsibilities, skills, duties, requirements, efforts or working conditions associated with this job.
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The Bay Club Company (“TBCC”) provides equal employment opportunities without regard to race, color, religion, national origin, age, ancestry, disability, marital or family status, medical condition, AIDS or AIDS related condition, sex or sexual orientation, gender identity or expression, veteran status, genetic information  or any other consideration made unlawful by federal, state, or local laws.
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