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SENSPA




POSITION AVAILABLE    
Part Time and on-call Body Therapist

SALARY:

COMMISSION & TIPS
BENEFITS: 

 401K, sick pay,  treatment discounts, commuter discounts. 

CONTACT: 

Please email cover letter and resume to Jenean LaRoche -  jlaroche@senspa.com

About SenSpa:  At SenSpa, we approach the spa experience from a holistic perspective that cares for the “outer” issues by helping guests first address inner core health conditions. Our services go well beyond the scope of the traditional beauty-only treatments found in most day spas and begin with a totally integrated approach to well being. Based on our philosophy that all people have wellness at their core, we root our services in a cross-cultural blend of healing traditions and wellness-oriented therapies that promote optimum health. Our ethos and guiding passion is to educate and expose our guests to alternative choices that lead to a healthier lifestyle. 
SenSpa is a great team environment and we often hear from our employees that this is the best job they have ever had. Award of Distinction - Top 100 Spas In America 2012. 
General Description:
This position is the client-facing body specialist with the primary function of achieving results for our clients. This position is responsible for analyzing clients mental/physical state, delivering all SenSpa body services (massage and body treatments), prescribing body care regimens as well as selling additional spa services and products.  This position will have quantitative metrics as goals and this individual will be responsible for achieving and balancing those metrics while prescribing the appropriate, professional body care requirements for our clients. This position is also responsible for developing new clientele as well as cultivating established clients.

Specific Responsibilities:


· Deliver exceptional client experiences in accordance with SenSpa methods. Greet and welcome clients; analyze and discuss their needs; perform all SenSpa body care services; prescribe professionally-recommended programs; explain services and treatments conducted; complete treatments on-time. 

· Meet any established quantitative metrics including:  request rate, retail sales, survey scores. 
· Participate in SenSpa programs to develop clientele – explain promotions to clients; send thank you postcards, email after treatments; participate in incentive contests; adhere to uniform standards and professional code of conduct.

· Clean room after each shift in accordance with requirements and internal SenSpa checklists 100% of the time. 

· Participate in Spa team activities – help train others; attend team meetings and events.

· Represent SenSpa professionally, ethically and in accordance with prescribed standards. This includes uniforms being cleaned and pressed regularly and a kempt appearance.

· Support the SenSpa culture and its principles. 
Job Requirements: 

· Ability to be licensed in the state of California. 

· Ability to perform 5.5 hour shifts of massage work. 

· Written English skills with ability to type on a computer and navigate computer programs easily. 

Experience Requirements: 

· Minimum training of 500+ hours from a professional program. 

· Massage experience with exposure to a broad spectrum of modalities
